
Excellent services, quality partnerships, healthy communities 

To provide best practice health care and programs that promote the 

health and wellbeing of people in the Illawarra Shoalhaven 

3. Information Technology and eHealth 
Expand the use of eHealth and information technologies to deliver health services more effectively and more efficiently 

2. Governance 
Strengthen governance and accountability at all levels of the LHD 

1. Partnerships and engagement 
Build and maintain strong partnerships and relationships with our stakeholders, both health and more broadly 

COLLABORATION OPENNESS RESPECT EMPOWERMENT 

1. Excellence in 
models of care, 
health programs  

and health services 
 

ISLHD has a reputation  
for delivery of high  

quality health care and 
appropriate services 

2. An engaged and 
high performing 

workforce for  
the future 

 
ISLHD is considered an 

employer of choice  
within the region 

3. Innovation, agility 
and learning for 

continuous 
improvement 

 
ISLHD is respected and 
recognised for research 

and innovation to  
improve health care 

4. Efficient, effective, 
sustainable  

financial 
operations 

 
ISLHD is a financially 

sustainable and fiscally 
responsible organisation 
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