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ISLHD VISION

Excellent services,
quality partnerships,
healthy communities

L

Positive experiences
and outcomes
that matter
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e Provide consumer
driven care with
compassion and
cultural safety

e Improve Aboriginal
patient experience

ISLHD PURPOSE

To provide best practice health care and
programs that promote the health and wellbeing
of people in the Illawarra Shoalhaven.

Safe careis People are Staff are
delivered across healthy and well engaged and
all settings well supported
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* Provide safe and
timely access to
health care

e Deliver integrated
models of care

* |mprove patient
outcomes

¢ Build safe and
positive work
environments

¢ Elevate and prioritise
Closing the Gap

e Strengthen
partnerships e Grow and empower

¢ Enhance mental our people

health and wellbeing
across the lifespan

ISLHD CORE VALUES
Collaboration Openness Respect Empowerment

Health system
is managed
sustainably

Research,
innovation and digital

¢ Deliver services
in financially
sustainable way

e Advance health data
and analytics

e Accelerate
digital investment e Commit to an
environmentally

sustainable footprint

e Embrace research
as the frontier
for innovation




