
COVID-19 Vaccine Training 
COVID-19 vaccine training program for clinical and non-clinical staff involved in the 
administration of COVID-19 vaccines 

In preparation for Australia’s vaccine rollout, authorised immunisation providers must 
complete COVID-19 vaccination training to ensure competency standards are met to 
administer COVID-19 vaccines. The Australian Government has partnered with the Aus-
tralian College of Nursing to develop and deliver free and accredited training modules 
for individuals involved in the administration of COVID-19 vaccines. Training will also be 
available for non-clinical and administration staff, who will be able to access the non-
clinical modules of the training such as handling, storage and administrative reporting. 

Core COVID-19 training modules will cover: 

 handling and storage 

 multi-dose vial (MDV) training 

 delivery mechanisms of the vaccine 

 administrative reporting including eligibility checking 

 safety and surveillance monitoring and reporting for adverse events following im-
munisation communication 

 
Additional COVID-19 training modules include specific training for: 

 BioNTech/Pfizer 

 Oxford University/AstraZeneca 

 Novavax 

 future vaccines (i.e as possible new vaccines emerge) 
 
Enrolling in the training 

To enrol in the course immunisation providers will be required to have already under-
taken routine immunisation training specific to their profession and hold a current prac-
tising registration. Immunisation providers will be required to enrol through their Aus-
tralian Health Practitioner Regulation Agency (AHPRA) number. Administrative or non-
clinical staff can enrol without an AHPRA number to access non-clinical modules. 

This information is available on the COVID-19 vaccines webpages of the Department of 
Health website. 

Once the training is available, a link to the training will be available on the Department 
of Health website. 
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Contact your Public Health Unit for immunisation enquiries: 

Phone:  
1300 066 055 

Fax:  
4221 6759 
Email: 
islhd-phu-immunisation@health.nsw.gov.au  

COVID-19 Vaccinations webpage FAQs  

News and information for Australians about the 
development, approval process and plans for 
COVID-19 vaccines. 

https://www.health.gov.au/initiatives-and-
programs/covid-19-vaccines?
gclid=EAIaIQobChMIie_r0e3O7gIVISlyCh2MPwZe
EAAYASAAEgIEIPD_BwE  
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Changes to the Online Ordering System 

All immunisation providers will now be required to confirm 
receipt of a vaccine delivery prior to being able to place a new 
order. To do this, log into the NSW Vaccine Centre webpage: 

file:///C:/Users/56013038/AppData/Local/Microsoft/
Windows/INetCache/Content.Outlook/25O1VHPP/FINAL%
20Fax%20to%20immunisation%20providers%20-%
20CHANGES%20TO%20NSW%20VACCINE%20CENTRE%
20WEBPAGE%20-%20Confirming%20deliveries.pdf   

User Guide for Immunisation Providers 

file:///C:/Users/56013038/AppData/Local/Microsoft/
Windows/INetCache/Content.Outlook/25O1VHPP/SVC_User%
20guide_Providers%20DEC%202020.pdf  

COVID-19 Vaccine Communication Handbook  

New resource: 

A link to the COVID-19 vaccine communication handbook - a practical 
guide for improving vaccine communication and fighting misinformation  

http://www.bristol.ac.uk/news/2021/january/covid-19-vaccine-
communication-handbook.html   

Pfizer Product information  

Product information for the Pfizer vaccine pro-

vided in the link below. 

https://www.tga.gov.au/sites/default/files/
auspar-bnt162b2-mrna-210125-pi.pdf   
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MumBub Vax Website 

The MumBubVax package aims to support healthcare provid-
ers in communicating confidently and effectively with ex-
pectant parents about vaccination during pregnancy and for 
babies after delivery. The Australian Department of Health 
supports the package which can be used in primary care or 
maternity services. 

The MumBubVax package includes:  

For expectant parents - MumBubVax website available at 

https://www.mumbubvax.org.au/  

For providers - MumBubVax VaxChat eLearning modules avail-

able at https://www.mumbubvax.org.au/user/register  

The MumBubVax website for expectant parents provides a 
suite of resources and information for expectant parents, de-
signed to support conversations about vaccination during 
pregnancy and for babies after delivery. This includes inde-
pendently assessed information about influenza, pertussis and 

Hepatitis B vaccines included on the National Immunisation 
Program  and answers to common questions in an accessible 

and easily interpreted format.  

Cold Chain Tool Kit for Immunisation Providers 

The NSW Health ‘Cold Chain Tool Kit for Immunisation Providers’ (August 
2020) requires Immunisation Providers to use the ‘Strive for 5 - Vaccine 
Fridge Temperature Chart’ for recording the twice daily minimum, maxi-
mum and current temperatures. 

To access these for free please go to the following link - chart can be found 
under the ‘Posters’ heading: 

https://www.health.gov.au/resources/collections/national-vaccine-storage-
guidelines-resource-collection 

 

Vaccine Expiry 

Please note the following: 

If a vaccine has an exact date of expiry i.e. 
27/3/2021, you can use it up to this date. 

If a vaccine has just a month and a year for the 
expiry, i.e. 03/2021, you can use the vaccine up 
to and including the last day of that month i.e. 
31/3/2021. 

Please ensure you report vaccines to the NSW 
Vaccine Centre when the vaccines expire and 
you have discarded them. 

Vaccine Storage Space 

The Public Health Unit would like to remind all practices to re-evaluate the storage ca-
pacity of their vaccine fridges NOW. 
 

In just over a month you will need to have extra capacity for the 2021 influenza vaccine 
as well as the new Covid-19 vaccine. 
 

Ask yourself: “can my vaccine fridge cope with the extra vaccines as well as the current 
stock for children, adolescents and adults?” 
 

Overstocking your fridge places all vaccines at risk. It impedes cold air circulation and 
reduces the likelihood of achieving consistent, stable temperatures throughout the 
fridge. 
 

What can you do? 

 order less more frequently (aim for 1 order per month) 

 influenza vaccines can be ordered more frequently than once per month 

 purchase a larger fridge or an extra back up fridge 

2021 NSW School Vaccination Program 

The 2021 School Vaccination Program is now 
underway.  

What we are offering: 

Year 7 students - A sing dose of dTpa & 2 doses 
of HPV (6 months apart) 

Year 8 students - Catch up vaccination for those 
who signed a consent form in Yr7 - 2020 

Year 10 students - A single dose of Men ACWY 

Year 11 students - Catch up vaccination for 
those who signed a consent form in Yr10 - 2020 

If a child presents to your practice for school 
vaccines, please check the Australian Immunisa-
tion Register for doses administered at school. 
Please also contact the Public Health Unit as 
consent may need to be withdrawn from the 
school program if you administer any of the 
vaccines. 

DTPa vs dTpa 

As per the Australian Immunisation Handbook: 
“The acronym DTPa, using capital letters, signifies a child formulation of diphtheria, 
tetanus and acellular pertussis–containing vaccine. 
The acronym dTpa signifies a formulation that contains substantially less diphtheria 
toxoid and pertussis antigens than the child formulation. Adolescents and adults are 
recommended to receive dTpa vaccine.” 
Example of DTPa child formulation vaccine brands: 

 Infanrix 

 Tripacel 

 Infanrix Hexa 

 Quadracel 

 Infanrix-IPV 
Example of dTpa adolescent/adult formulation vaccine brands: 

 Boostrix 

 Adacel 

 Adacel Polio 

 Boostrix-IPV 
Please ensure you know the difference before giving your patient a diphtheria/tetanus/
pertussis-containing vaccine. 
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